PENYBJIUKA BbJIrAPUA "v
M3nbaHNUTENHa areHums

Bbarapcka cny>6a 3a akpeautauuma

roavleH AOKNAA

3A OLIEHKA HA YOAOBJIETBOPEHOCTTA HA MNOTPEBUTEJINTE OT
AAMUHUCTPATUBHOTO OBCJ1Y>XXBAHE B
M3NBJTHUTEJNTHA ATEHLUNA ,,BBJITAPCKA CNTIYXXBA 3A AKPEAUTALIMA™ MNPE3 2022 r.

1. YBOA

HacToawmaT goknag e m3rotBeH u nybnmkyBaH Ha WMHTepHET CTpaHuuaTta Ha M3nbaHuTenHa
areHuus ,bbnrapcka cnyxba 3a akpeautaumsa® B U3MbJHEHME Ha AencTBawmTe ,BbTpelwHn npasuna
3a opraHusauusa Ha agMuHucTpatTmBHO obcnyxeaHe B WA BCA™ (BAS QI 20.1) v B U3MbJIHEHME Ha
3a4bIXKEHNETO, NpomM3TMyawo oT un. 24, an. 8 ot Hapeabata 3a aAMUMHUCTPATUBHOTO 06CNy)XBaHe
(HAO), cbrnacHo KouToO BCsIKa roguMHa Ao 1 anpun aaAMUHUCTPaUUKUTE U3rOTBAT roAvleH Aoknaa 3a
OLeHKa Ha yA4OBNeTBOPEHOCTTa Ha noTpebuTenute 3a npeaxofHaTa KasneHhapHa roamHa, KOWTO ce

ny6snKyBa Ha MHTEPHET CTpaHMuaTa Ha CbOoTBEeTHaTa aAMMHUCTpaLus.

CbrnacHo HAO, notpebuten e BCEKM rpaXAaHWH WKW OpraHmM3auusi, KOUTO 3asBaBaT W/uan
non3eaT aAMMHUCTPATUBHO 06CNyXBaHe upe3 3asiBeHUsi/MCKaHUs 3a ulgaBaHe Ha MHAMBUAYASTHU
aAMWHUCTPATMBHM aKTOBE 3a NpefoCcTaBsiHe Ha aAMWUHUCTPATUBHM YCIYyrn, 3a U3BbpLIBaHe Ha Apyru
AaAMUHUCTPATMBHU LAENCTBUS MO WCKaHWSA, yBeAOMJIEHWS W AeKknapauun, KOUTO ca npeaBUAeHU B
HOPMATUBEH aKT, CUTHaNU, NPEANTOXEHNS, )Xanbu 1 Apyrn n/Man KOMTO OCbLLECTBABAT KOHTAKT (JIMYHO

WA MO APYT HAYMH) NO NOBOA aAMUHUCTPATUBHOTO 06CNYXBaHe.

B WA BCA e cb3gageHa Bb3MOXHOCT 3@ obpaTHa Bpb3kKa C noTpebutennte, 4ypes nUsnonssaHe u
npunaraHe Ha MeToau 3a obpaTHa Bpb3Ka, onpeaesieHn BbB BbTpellHuTe npasuia 3a opraHmsaumnaTa
Ha agMuHucTpaTneHoTo obcnyxeaHe B MA BCA (BAS QI 20.1), kouto ca nybanKyBaHU Ha UHTEpPHET
CTpaHuuaTa Ha areHuusaTta. [lMonyyeHaTta wuHdopMmaumsa oT obpaTHaTa Bpb3kKa € aHanmsmpaHa wu
obcbaeHa M 3aedHO C pe3ynTaTuTe OT M3MEPBAHETO Ha YAOBAETBOPEHOCTTa Ha nortpebutenute u
npeanpueTnTe AencTBmsa 3a nogobpsiBaHe Ha aAMWHUCTPATMBHOTO O6CHyXBaHe Ca OTpa3eHu B
HacTosAWwMS Aoknaa.

[naBHaTa uen Ha Npoy4yBaHeETO M U3MEepBaHETO Ha YAOBMETBOPEHOCTTa Ha notpebutenute OT
npeaoCcTaBAHNTE aAMUHUCTPATUBHU YCNYrM € NOBULLIABAHETO Ha KAa4yeCTBOTO Ha aAMUHUCTPATUBHOTO
obcnyxsaHe B MA BCA, C HACOYEHOCT KbM BCUUKU MOTPEOUTENN HA YCIYIW.

NA BCA npepocTaBsa cnegHuTe agMUHUCTPATUBHU yCnyru, nybnmkyBaHn B agMUHUCTPATUBHUS
perncTbp:

¢ 300 AKkpeguTaumsa Ha opraHu no ceptTuduKaumsa Ha NpPoayKTH

e 716 AKpeauTaums Ha opraHu no cepTnduKaumns Ha CUCTEMU 3a yrpaBleHne
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¢ 738 OueHsABaHe W yAOCTOBepsiBaHe Ha nabopaTtopumTe 3@ CbOTBETCTBME C MPUHLUMMUTE Ha
nobpaTta nabopaTopHa nNpakTUKa Npu U3BbPLUBAHE Ha U3CcneaBaHUs U/WUAN N3NUTBAHMUSA Ha XUMUYHU
BelwecTBa 1 npenapaTtu

e 740 AkpeanTtaumsa Ha MeanunHcku nabopatopuun

¢ 922 AKpeauTaumsa Ha opraHu 3a cepTudurKaumsa Ha NepcoHan

¢ 950 AKkpeamTaumsa Ha NpoBepsBaLLM MO OKOJIHa cpeaa

¢ 1376 AkpeanTauusa Ha nabopaTopumn 3a KannbpupaHe

¢ 1377 AkpeguTauma Ha BepudUKALUMOHHM OpraHnm 3a BepuduKauus Ha [oKNaauTe Ha
onepaTopuTe Ha MHCTanauuu, yyacTBallM B cXxemaTa 3a TbpProBUs C KBOTU 3@ EMUCUMU Ha NapHUKOBU
raso.se

¢ 1604 AkpeauTaumsa Ha opraHu 3a KOHTpOn

¢ 1841 AkpeanTtaums Ha nabopaTtopmu 3a U3NUTBaHE

¢ 3027 AkpeauTaumss Ha OpraHuTe 3a OuEeHsiBaHE Ha CbOTBETCTBMETO Ha YCTPOMCTBA 3a
Cb3gaBaHe Ha kKBanuduumpaH efieKTpoOHeH TnMoAnMMC WM Ha YCTpPOMCTBaTa 3@ Cb3haBaHe Ha

KBannduumMpaH eNieKTpoHeH nevaT

2. iamepBaHe Ha yAOBJIETBOPEHOCTTAa Ha noTpeburtenurte

Mpwn npunaraHe Ha meToamTe 3a obpaTHa Bpb3Ka M NpU U3CNeABaHE, U3MEpPBaHe U yrnpasneHue
Ha YyAOB/ETBOPEHOCTTa Ha noTpebutenute OT KayeCTBOTO Ha aAMMHUCTPATUMBHOTO o6cCnyXxBaHe ce
crnasBaT M3UCKBaHuATa, npeasmaeHn B HAO m MeTtogonormata 3a U3MepBaHe M yrnpasJfieHUME Ha
yOOBJIETBOPEHOCTTAa Ha noTtpebutenute, npueta ¢ PMC N? 246/10.04.2020 r. 3a onobpsiBaHe Ha
PbkoBoAcTBO 3a pa3paborBaHe Ha XapTa Ha KInMeHTa M Mertogonormss 3a W3MEpBaHE Ha

YOOB/IETBOPEHOCTTA Ha noTpebutenure.

2.1. Metoam 3a o6paTHa Bpb3Ka, WU3MNOJI3BaHM 3a MU3BbpPLUBAHE OLEHKa Ha
YyAOBNETBOPEHOCTTa Ha noTpeburenurte

3a nocturaHe Ha eeKTMBHO U ePUKaCHO B3auMoAencTeme Mmexay agMuHucTpaumara Ha A
BCA v noTpebutenuTte ce oCblLeCcTBSBa M3MepBaHe Ha YA0BNETBOPEHOCTTa Ha noTpebutenuTte ypes
N3nosi3BaHe 1 NpunaraHe Ha cneaHuTe Metoam 3a obpaTHa Bpb3Ka:

1. U3BBpPLUBAHE HA @HKETHN NpOy4YBaHUS;

2. NpoBexAaHe Ha KOHCYNTauun CbC CIYXUTENNUTE;

3. NpoBexAaHe Ha KOHCYNTauMn CbC 3aUHTEPECOBAHN CTPaHU B PaMKUTE Ha KOHCYNTaTUBHU
OopraHu;

4. aHanu3 Ha cuUrHanu, NpeanoxeHus, xxanbu n noxsanu;

5. aHanun3 Ha BTOpUYHA MHdOpMaLUS.

AHKETHUTE Mpoy4yBaHus Ce NpoBeXAaT 4Ype3 NonbjiBaHe Ha aHKeTHa KapTa Ha msacTto B LAO/
MecTaTa, onpejesieHn 3a aAMUHUCTPATUBHO ob6CnyXBaHe W MyckaHe B HapO4YHO onpegeneHa wu
ob03HaueHa KyTus M 4pe3 MNonbfiBAHE Ha efeKTpOHHUSA obpasel, Ha WHTEpHEeT CcTpaHuuaTa Ha
areHuMsaTa W M3npawaHeTo My Ha efieKTpoHHaTa nowa Ha areHumsaTta. KytumTe 3a npernea Ha
NyCcHaTUTE aHKETU Ce OTBApAT BEAHDBLX B roAnHaTa npu noAroToBKa 3a MpoBeXAaaHe Ha npernega oT
pbKOBOACTBOTO. [loflyyeHUTe O eneKTPOHeH MbT aHKeTu, ce TnMpenocTaBAT Ha 3aMeCTHUK

M3NBbJTHUTENHNA AUNPEKTOP M HA OTroBOpPHMKa MO Ka4yeCTBOTO (OK) n ce npernexaar 3aegHo C

Cmp.2/6



XapTUEHUTE aHKETWU.

2.2.1. N3BbpLuBaHe Ha aHKETHMU Npoy4yBaHUs

AHKETHUTEe Mpoy4YBaHMs B areHUusaTa ce NpoBexaaT 4Ype3 Nonb/iBaHe Ha XapTWeHa aHKeTa Ha
MacTo B LleHTbpa 3a agMuHuctpatMBHO obcnyxBaHe (LAO) Ha WA BCA u nyckaHe B HapoO4yHO
onpeneneHa n obo3HayeHa 3a TOBa KyTUSA, KakKTO M NpeABapuTENIHO MNOMbJ/IHEHA aHKeTHa KapTa

CBajieHa OT caliTa Ha areHuusaTa B pasaen ,AIMUHUCTPATMBHO 06CnyXBaHe".

AHKETHOTO MpOy4YBaHe Ce W3MOoJI3Ba 3@ MOCTOSHHO M HernpekbCHaTo nosyyaBaHe Ha obpaTtHa
BPb3Ka M M3MepBaHe Ha yAOB/AETBOPEHOCTTa, Haco4yeHa KbM u3cCneaBaHe LUaN0oCTHaTa AEMHOCT Mo
npeanaranuTe ot A BCA aaMUHUCTPaATUBHU YCNYrn. AHKETHaTa KapTa AaBa Bb3MOXXHOCT Aa ce Noslyumn
obpaTHa Bpb3Ka KaTo UASIO 3@ TOBA KaK areHuusaTa ce cnpass C aAMUHUCTPaTUBHOTO ob6CiyXBaHe B
pasfiM4yHUTE MYy HanpaBsfieHus.

AHKeTHOTO npoyuBaHe B A BCA ce ocbliecTBsiBa upe3 popMynsp OT CUCTEMATa Ha yrnpaBieHue
Ha areHuusaTa- BAS QF 7.13 Jluct 3a obpaTHa Bpb3Ka, KOMTO Ce NpeAoCTaBsA Ha BCUMYKM OPraHu 3a
OLleHKa Ha CbOTBETCTBMETO MPU U3BBbPLIBAHE Ha oAUT OT cTpaHa Ha VA BCA.

Nlncta 3a obpaTHa Bpb3ka e 4yacT oT [lpoueaypaTa 3a ynpaBfeHME Ha KOMMETEHTHOCT Ha
nepcoHana Ha WA BCA, yyacTeall B npoueca Ha akpeautaums BAS QR 7. HacT oT BbnpocuTe B Hero
Ca CBbp3aHu M C npeacTaBssHe Ha MHEHWe M NPenopbKM, KOETO noMara Ha areHuusaTa ga nogobpssa
HenpeKkbCHATO CMCTEMaTa CU Ha ynpaBs/ieHune.

Bbnpocute B N1ncCTa 3a obpaTHa Bpb3Ka Ca pas3aeneHn B 3 rpynu:
A: Bbnpocu, oTHacsLWM ce A0 OLeHKaTa Ha cMCTeMaTa 3a yrpasJ/ieHMe Ha Ka4yecTBOTO:

Al: bewe nu oueHeHa 06ekTMBHO BalwaTta cucrema 3a ynpasieHne Ha KavyecTBoTO?

A2: belwe nMn nHTepBoMpaH noaxoasawms nepcoHan ot O0OC?

A3: baxa nu pasrnegaHn 6e3npmucTpacTHO OT eKuna no oueHsaBaHe cneunduyHuTe BbNpoCK,
CBbp3aHu C KysTypaTa U cucrtemaTta?

A4: baxa nu oueHeHn B AbnbounHa 3annucuTe oT BawaTa cucrtema 3a ynpas/sieHMe BbB Bpb3Ka
C HEMHOTO (PYHKLMOHMPaHE?

B: Bbnpocu, oTHacaLWM ce Ao HabsroaeHne U oueHKa Ha AeMHOoCTTa:

B1l: Bewe nn Bn npepoctaBeHO AOCTaTbyHO BpeMe 3a NJjiaHMpaHe Ha AeHOCTUTE, noanexaim

Ha HabnwaeHune?

B2: MNpu nposBexaaHe Ha HabnwAeHMETO Ha AENHOCTTA, eKnna no oueHsiBaHe cnasun nu ceosTa
pons Ha HabnwoaaTten?

C: Bbnpocu, oTHacsWm ce A0 USAJIOCTHOTO NpoBexxAaaHe Ha oLleHKaTa Ha MACTO:

C1l: bewe nu naaHMpaHa NOAXOASLLO OueHKaTa (BpeMeTpaeHe, B3auMoAenCcTBume, ACHU
[OroBOpeHoOCTN)?

C2: belwe nun KOpeKTHO NOBEAEHMETO Ha eKura no oueHsBaHe?

C3: KakBo e MHeHMeTo Bu 3a HaumHa Ha NpoBexjaHe Ha oueHKaTa Ha MACTO M paboTaTa Ha
YsIeHOBETE Ha eKuna no oueHsABaHe?

C3.1. Obula oueHka
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C3.2. Monsg otbenexeTte MMeHaTa Ha 4eH/-0Be Ha ekuna, Ha KOMTO/KOUTO:

a) NocrtasaATe oueHka ,OTAMYHO M3BbpLIEHa paboTa”:

b) MocraesATe oueHka ,Jlowo nsBbplieHa pabota”

C4: bewe nn Bn napeHo AoCTaTbYyHO BpeMe 3a 06SCHEeHMS U AUCKYyCUn?

C5: HanpaBeHuWTe KOHCTatauum NO BpPeMe Ha OLUeHKaTa, BK/IKYUTENHO HeCbOTBETCTBUATA,
6asnpaxa nun ce Ha dakTn?

C6: bewe nn Bn npenoctaBeHa AoCTaTb4HO MHGOpPMaLmMa 3a npoueca no oueHsasaHe Ha OOC,
BK/IIOUMTESIHO 3a cnejBaluuTe CTbMNKKW B Npoueayparta no akpeauvtayms?

C7: Kaksu npenopbkun 3a nogobpeHne 6uxte HanpaBman KbM ekuna no oueHsBaHe?

C8: Kaksu npenopbkun 3a nogobpeHune 6uxte Hanpasunu kbM UA BCA?

C9: MNoMorHa nun ¢ Hewwo M3BbpLUeHaTa OLeHKa 3@ pa3BUTUETO Ha BawaTa opraHusaums?

C10: Apyru BbNpoOCK, KOUTO UCKaTe Aa noctaBuTe 3a obcbxaaHe npea WA BCA:

Mpe3 oTyeTHMA Nepuoh B areHumsaTa 3a 619 6p. oueHKM Ha MACTO ca npeacrtaBeHu 263 6p.
nucToBe 3a obpaTHa Bpb3Ka, OT KOMTO Ca NOJIyYeHW CneaHnTe KparHu pe3ynTtaTtu:

- 240 6p. (91%) c oTIYHa oueHKa;

- 20 6p. (7%) c pobpa oueHka;

- 1 6p. cbC 3a40BONNTENHA OLEHKA;

- 0 6p. C He3aZoOBONMTENHA OLEHKA;

- 2 6p. 6e3 oTrosop.

Pe3yntatu ot anctoBe 3a 06paTHa Bpb3Ka 2022 r.

= OTAM4HO = 33[,0BOJIUTENIHO He3apoBoanTenHo Oobpe = Bes oTroBop

2.2.2. NMpoBexxaaHe Ha KOHCY/NITaLuu CbC CNYXUTENNTe

KoHcynTaunmTe CbC CNyXUTenMTe ca MeTo 3a noJjlydaBaHe Ha HedopManHa obpaTHa Bpb3ka OT
noTpebutennTe, Npu KOMTO Ce M3MNO0A3BaT OCHOBHO Bb3MNPUATUATA W BNeYaTNeHUsATa Ha CYXUTeNuTe,
KOWTO KOHTaKTyBaT €XeAHEBHO C noTpebutennte B xoAa Ha OCbLUECTBSIBaHE Ha aAMUHUCTPATUBHOTO
obcnyxBaHe (cnyxutenute B LAO), KakTO U Bb3NpUATUATA M BNedaTAeHUsTa Ha CayXuTenute oT
cneuvanuaMpaHata aAMUHUCTPaUMs, NpeaocTaBswa aAMUHUCTPATMBHU ycnyrn. [lpoBexaaHeTo Ha

KOHCYNTauun CbC CAYXUTENUTe MNpoAb/XM Aa Ce npwuiara npes roavHata 4ypes npoBexAaHe Ha
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perynsapHn paboTHM cpewu B 3BEHOTO, OTrOBOPHO 3a OpraHu3auusita Ha aAMUMHUCTPATUMBHOTO
obcnyxsaHe B WA BCA, Ha kKouTO ce nocTaBs 3a ob6CbxpaHe noslydyeHaTa HeoduuManHo/yCTHO
nHdopMaumna ot notpedbutenute (NpeanoXeHuss U MHEHUS) Npu KoHTakTuTe C Tax B LIAO, kaTo ce

Habens3BaT 4eNHOCTU npn KOHCTAaTUpaHu NponycKku m ap.

2.2.3 NMNpoBexxaaHe HAa KOHCY/ITaLMM CbC 3aUHTEpEeCcOBaHU CTpaHN B paMKUTe Ha

KOHCY/ITaTUBHU OpPraHu,

CbBeTa no akpeautTaums € nocCTosiHHO aencrealy opraH, KOMTO Ce CbCTOM OT M3MbJIHUTENHUS
avpektop Ha VA BCA n 25 uneHoBe - NpeAcTaBUTENN Ha BCUYKM 3auHTEpPECcOBaHW OT akpeauTaumsaTa

CTpaHWn, KakKTo cneaea:

> MWHUCTEPCTBA, onpeaesneHmn C peleHme Ha MUHUCTEePCKNS CbBeT
> OpraHusauuu, NpeactaBnsiBallyM UHAYCTPUATA

> OpraHusauuu, npeactaBnsiBalim notpeéburenm

> OpraHusauuu, NpeacTaBfsBallM eKcrnepTu

> OpraHusauuu, NpeacTaBAsBallM akpeauTupaHu nuua

Ha 3acepjaHuaTa Ha CbBeTa MO akpeauMTaums ce Cb3gaBa HeobxogmmaTa KoopAuHaums npu
obcbxaaHeTo Ha NPOMEHM B OMpeaesieHn npoueaypu OT CMCTeEMaTa Ha ynpaBJ/ieHMe Ha areHumaTa,
KbM KOMTO Ce OTHAcCAT M BbMPOCUTE 3a OpraHusaumsaTa Ha agMUHUCTPATMBHOTO obCny)xBaHe u 3a
yAOBNETBOPEHOCTTa OT NpeaoCcTaBAHUTE aAMUHNCTPATUBHM YCNYTU.

Mpe3s 2022 roanHa ca npoBeaeHW ABe 3acegaHns Ha CbBeTa NO akpeauTauusl, Ha KOUTO ca
obcbaeHn HanpaBeHUTe OT OpraHMTe 3a OLeHKa Ha CbOTBETCTBMETO NpeasoXeHus 3a nogobpsiBaHe Ha
ycnyrute no npefocrtaBsHeTO Ha akpeamTaumns. Onpenensart ce Hal-4ecTo cpellaHnTe TPYAHOCTU U ce
Habens3BaT MepKuM 3a npeofonsiBaHeTo WM. PerynsipHoTo cbbupaHe u aHanu3sMpaHe Ha obpaTHa
Bpb3Ka OT KIIMEHTUTE U 3aNHTEPECOBAHUTE CTPAHWN € USKTIYNTENHO BaXXHa 3a VILI,eHTI/ICbVILLI/IpaTe HOBU
npo6neM|/| M Bb3MOXHOCTU 3a YCbBBbPLUEHCTBAHE U nop,o6ps:|BaHe Ha agMUHNCTPATUBHOTO o6cny>|<BaHe

Ha WA ,Bbbnrapcka cnyxba 3a akpegutaumns®.

2.2.4. AHanM3 Ha CUrHanu, npeanoXeHus, kanbm n noxsanum
MeToabT Ce npunara 3a:

MocTbNNAN CUTHANKM U NPeaoXeHUs BbB Bpb3ka C aAMUHUCTPATUBHOTO 06CnyxBaHe
(cbrnacHo MnaBa ocMa oT AAMUHUCTPaTUBHO-MPOLECYaNHMUS KOAEKC) B areHUMsTa;

Moctbnunum xanbwu no BbMNpoOCKH, NnpeacrtaBaaBally 3aKOHEH MHTEPEC Ha I'IOTpe6VITeJ'II/ITe, BbB
Bpb3Ka C onpeaeneHo HOBED,EHME/d)aKTMLIeCKO nonoXeHmne Ha aaAMMHUCTPATUBHOTO O6CJ'IY)KBaHe "
CbAbpXXalWNUTeE Ce B TAX nckaHusi/Mmonbu 3a OTCTpaHABaAHE Ha NOCOYEHUN HEPEAHOCTWU.

MocTbNnAM NoxBanu Mo pasfiMyHM KaHalu B areHumaTa, KaTto U3KasaHo
O,D,OﬁpeHVIe/I'IOJ'IO)KMTe}'IEH OT3UB 3a OpraHnsauunaTa Ha aAMUHUCTPATUBHOTO 06CJ'IY)KBaHe.

2.2.5. AHanun3 Ha BTOpu4YHa uHdopMmauma
3a npuiaraHeTo Ha MeToda Ce M3MNO0J3Ba aHaNM3MpaHe Ha HallMyHa akTyasiHa U NbJiHa
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nHdopMaums (4OKYMEHTU B NyBANUYHOTO NPOCTPAHCTBO UM BbTPELLHU 3a@ areHuuaTa), Cb34aaeHa B
areHuusiTa uan oT ApPYrn aAMUHUCTPATMBHU OpraHu BbB BPpb3Ka C aAMUHUCTPATUBHOTO O06CNyXKBaHe.

N3ToYHMUN Ha MHPOPMaLMS Ca BCUYKN AOKYMEHTU, aHasnu3un, oTYeTn, AOKNAAN, U3cneaBaHus 1
APy matepuanu, CBbp3aHu C aAMUHUCTPATUBHOTO obcnyxBaHe.

MeToabT npe3 2022 r. ce npunara:

- PerynsapHo - 3a nperneg n uscneasaHe Ha Nyb/nMYHM M NOAYYEHN B areHumaTa
npoy4yBaHus, N3CNeaBaHns N aHanusn npes rogmMHaTa BbB Bpb3Ka C YAOBNETBOPEHOCTTa Ha
notpebutennTe oT aAMMHUCTPATUBHOTO 06CNyXBaHe;

- [pu Bb3HUKHanNa npe3 rogmHata HeobxoAMMOCT OT Npoy4dBaHe — 06CbXAaHe Ha MPoeKTM Ha

AOKYMEHTU, CBbP3aHN C NPegoCTaBAHETO Ha aAMUHUCTPATUBHN YCNYyTrn B areHuumdTa.

3. YnpaBsieHMe Ha YAOBJIETBOPEHOCTTA Ha NoTpe6buTtenure - aHasiM3MpaHe Ha
pe3yntaTute/AaHHUTE OT NpoyYBaHuATA U (popMysiMpaHe Ha NPEenopbKU

[encTBmsa 3a onTMMM3npaHe Ha npouecuTte n nogobpsiBaHe Ha aAMUHUCTPATUBHOTO 06CyXBaHe.

ExxerogHO nsaHMpaHe Ha Npoy4YBaHeTO W W3MepBaHeTO Ha yAOBMAETBOPEHOCTTa Ha
notpebutennte OT aAMUHUCTPATMBHOTO 0BCyXBaHe;

[encTBusa 3a cna3BaHe Ha paboTHOTO BpeMe U HEMpPEKbCBAEMUS peXMM Ha paboTta Ha LUAO

AKTyanm3anpaHe Ha BbTPEWHUTE AOKYMEHTU- BbTpewHu npaBuna 3a oOpraHmMs3auusaTa Ha
aaAMUHUCTpaTUBHOTO obcnyxsaHe B A BCA;

PenoBHO akTyanu3npaHe Ha MHTEpHEeT CTpaHuua Ha MWHUCTEPCTBOTO Ha WHdopMauusTa B

cekums ,ALIMMHUCTPATMBHO 0b6CnyXBaHe";
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